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The Friends and Family Test 
 

Thank you to all patients who have completed our 

Friends and Family surveys. Please see below 

some of the comments that have been made about 

our practice: 
 

July - September 2020 
 

How likely are you to recommend our practice to friends and family if they 

needed similar care or treatment? 

 

Extremely likely           104                           

Likely                                  36              

             Neither likely nor unlikely    6       

Unlikely      3    

Extremely unlikely     2   

Don’t know      1    

                 ____           

Total            152  

           

 

 

“Fantastic reception staff, thorough and 

caring doctor and kind efficient nurses”. 
 

 

“Nurses and doctors always most helpful 

and cheerful”. 

 
“Efficient service from telephone staff and 

well organised and safe reception”. 

 

 

 

“Everyone was well organised, nice and 

informative”. 

 

 “Easy booking and great care from the 

nurse”. 
 

 

“Very efficient and no waiting time.  The 

surgery is very clean and well run”. 

 

 

Please ask at reception for a survey 

form to complete or complete on line  
www.wimbledonmedicalpractice.co.uk 


