
QUESTIONNAIRE 2019 COMMENTS 

 

Doctors 

 

 

1. I specifically ask for Dr Deepa Gangaprasad as I feel she is an 

extremely competent doctor, who makes me feel at ease. 

2. Very helpful. 

3. This doctor has lots of patience, listens and most important does not 

rush you. 

4. She is very helpful. 

5. My answers say it all.  Thank you. 

6. The best doctor I’ve ever had!  She always listens with sincerity, offers 

as much help as she can and provides a welcoming and relaxed 

atmosphere. 

7. I felt taken good care of today. 

8. Dr Deepa is always willing to listen and takes time to explain and 

advise. 

9 Absolutely excellent and so thorough everytime. 

10. Great first impression. 

11. She is the best Dr I have seen ever.  Dr Ganaprasad is No.1 so helpful 

and always willing to help. 

12. Very efficient and polite. 

13. I prefer to see this Dr as I have found that she is very competent and 

clear.  I am happy to see any Dr at this practice as I find them all 

helpful. 

14. The whole surgery has been fantastic from registration to being 

referred, very quick turnaround. 

15. Excellent GP.  Very considerate and attentive. 

16. Dr Gangaprasad has consistently provided top care and advice. 

17. Courteous. Professional. Friendly. 

18. Dr Gangaprasad is always a pleasure to see.  She makes me feel 

totally at ease and cared for.  Brilliant doctor. 

19. This is a new surgery as I used to attend Princes Road Surgery, very 

new and modern, I liked it. 

20. I have confidence in this doctor and feel well looked after. 

21. Whenever I see Dr Gangaprasad she is always caring and a good 

listener.  She is excellent at her job. 

22. The doctor has been extremely helpful and understanding over a 

difficult period for me.  She has listened and supported me without 

worrying about the time I have taken up.  Thank you. 

23. I am satisfied. 

24. This is my first time meeting Dr Gangaprasad and I was very pleased 

with her care.  I am happy to see her again.  She is very kind, 

reassuring and professional. 

25. I always have complete faith in Dr Gangaprasad and always trust 

her diagnosis.  I feel she cares, which is important. 



26. Wonderful and understanding doctor. 

27. Excellent. 

28. Always feel I’m listened to with a very understanding doctor who 

listens to my health needs. 

29. I have every confidence in this GP. 

30. I have been Dr Sharifi’ patient for 14 years, and have had excellent 

care during this time. 

31. Call back facility on the phone works very well & a good innovation. 

32. Excellent, I like everything you do & get on with everyone. 

33. Excellent new premises. 

34. Excellent doctor. 

35. This has been my GP for 4 appointments and satisfied with the 

service. 

36. Helpful Doctor. 

37. Excellent GP. 

38. Been with this practice for years, very happy with it. 

39. Very good GP. 

 


